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REPAIR REQUEST FORM – RRF/07/a

Tel: + 44 (0) 1254 673747

Fax: + 44 (0) 1254 56177

info@n-i-e.co.uk


To avoid any delay processing your repair please complete as much information as possible and return this form with the item for repair

Company


Your Ref:


Contact Name


Date:


E-mail Address


Quote Required *
Yes / No

Phone number:


Your P/O


* Please note: Jobs will always be quoted should repair cost start to approach 30% of the cost of a replacement part regardless of the answer above.

Turnaround Time Required

48 hours


3 to 5

Working days


5 to 10 Working days



* A surcharge will be applied for urgent or priority turnaround. 

Equipment Make:





Description of Part:





Model Number:











Please give a short description of the failure:





















Message on display/fault code (if any):















Are Wiring Diagrams

Included


Available


Unavailable



When did the fault occur?

When powering up the machine



Intermittently





In Operation



After running for approx …… mins/hrs





Permanently 









Other (description):



















Unless a quote has been specified, NIE will proceed with the repair based on the above information. NIE terms and condition apply.

I grant NIE permission to proceed with repair:

Print Name:





Signature:





Company:





Date:





Send this document along with the repair item to:

Northern Industrial Electronics

Unit 115a Glenfield Park Site One

Philips Road

Blackburn

BB1 5PF

Tel: + 44 (0) 1254 673747

Fax: + 44 (0) 1254 56177

Email:    info@n-i-e.co.uk
For Internal use only:

Job Number:





Entered By:
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